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1369; 40 FCC 95), continues to apply to pro-
grams filmed or recorded on or before June 
20, 1963, when § 73.654(e) of this chapter, the 
predecessor television rule, went into effect. 

(h) Commission interpretations in 
connection with the provisions of the 
sponsorship identification rules for the 
broadcasting services are contained in 
the Commission’s Public Notice, enti-
tled ‘‘Applicability of Sponsorship 
Identification Rules,’’ dated May 6, 1963 
(40 FCC 141), as modified by Public No-
tice, dated April 21, 1975 (FCC 75–418). 
Further interpretations are printed in 
full in various volumes of the Federal 
Communications Commission Reports. 
The interpretations made for the 
broadcasting services are equally appli-
cable to origination cablecasting. 

§ 76.1616 Contracts with local ex-
change carriers. 

Within 10 days of final execution of a 
contract permitting a local exchange 
carrier to use that part of the trans-
mission facilities of a cable system ex-
tending from the last multi-user ter-
minal to the premises of the end use, 
the parties shall submit a copy of such 
contract, along with an explanation of 
how such contract is reasonably lim-
ited in scope and duration, to the Com-
mission for review. The parties shall 
serve a copy of this submission on the 
local franchising authority, along with 
a notice of the local franchising 
authority’s right to file comments with 
the Commission consistent with § 76.7. 

§ 76.1617 Initial must-carry notice. 
(a) Within 60 days of activation of a 

cable system, a cable operator must 
notify all qualified NCE stations of its 
designated principal headend by cer-
tified mail. 

(b) Within 60 days of activation of a 
cable system, a cable operator must 
notify all local commercial and NCE 
stations that may not be entitled to 
carriage because they either: 

(1) Fail to meet the standards for de-
livery of a good quality signal to the 
cable system’s principal headend, or 

(2) May cause an increased copyright 
liability to the cable system. 

(c) Within 60 days of activation of a 
cable system, a cable operator must 
send by certified mail a copy of a list of 
all broadcast television stations car-

ried by its system and their channel 
positions to all local commercial and 
noncommercial television stations, in-
cluding those not designated as must- 
carry stations and those not carried on 
the system. 

§ 76.1618 Basic tier availability. 
A cable operator shall provide writ-

ten notification to subscribers of the 
availability of basic tier service to new 
subscribers at the time of installation. 
This notification shall include the fol-
lowing information: 

(a) That basic tier service is avail-
able; 

(b) The cost per month for basic tier 
service; 

(c) A list of all services included in 
the basic service tier. 

§ 76.1619 Information on subscriber 
bills. 

(a) Effective July 1, 1993, bills must 
be clear, concise and understandable. 
Bills must be fully itemized, with 
itemizations including, but not limited 
to, basic and premium service charges 
and equipment charges. Bills will also 
clearly delineate all activity during 
the billing period, including optional 
charges, rebates and credits. 

(b) In case of a billing dispute, the 
cable operator must respond to a writ-
ten complaint from a subscriber within 
30 days. 

(c) A cable franchise authority may 
enforce the customer service standards 
set forth in this section against cable 
operators. The franchise authority 
must provide affected cable operators 
90 days written notice of its intent to 
enforce standards. 

§ 76.1620 Availability of signals. 
If a cable operator authorizes sub-

scribers to install additional receiver 
connections, but does not provide the 
subscriber with such connections, or 
with the equipment and materials for 
such connections, the operator shall 
notify such subscribers of all broadcast 
stations carried on the cable system 
which cannot be viewed via cable with-
out a converter box and shall offer to 
sell or lease such a converter box to 
such subscribers. Such notification 
must be provided by June 2, 1993, and 
annually thereafter and to each new 
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subscriber upon initial installation. 
The notice, which may be included in 
routine billing statements, shall iden-
tify the signals that are unavailable 
without an additional connection, the 
manner for obtaining such additional 
connection and instructions for instal-
lation. 

§ 76.1621 Equipment compatibility 
offer. 

Cable system operators that use 
scrambling, encryption or similar tech-
nologies in conjunction with cable sys-
tem terminal devices, as defined in 
§ 15.3(e) of this chapter, that may affect 
subscribers’ reception of signals shall 
offer to supply each subscriber with 
special equipment that will enable the 
simultaneous reception of multiple sig-
nals. The equipment offered shall in-
clude a single terminal device with 
dual descramblers/decoders and/or tim-
ers and bypass switches. Other equip-
ment, such as two independent set-top 
terminal devices may be offered at the 
same time that the single terminal de-
vice with dual tuners/descramblers is 
offered. For purposes of this rule, two 
set-top devices linked by a control sys-
tem that provides functionality equiva-
lent to that of a single device with dual 
descramblers is considered to be the 
same as a terminal device with dual 
descramblers/decoders. 

(a) The offer of special equipment 
shall be made to new subscribers at the 
time they subscribe and to all sub-
scribers at least once each year. 

(b) Such special equipment shall, at a 
minimum, have the capability: 

(1) To allow simultaneous reception 
of any two scrambled or encrypted sig-
nals and to provide for tuning to alter-
native channels on a pre-programmed 
schedule; and 

(2) To allow direct reception of all 
other signals that do not need to be 
processed through descrambling or 
decryption circuitry (this capability 
can generally be provided through a 
separate by-pass switch or through in-
ternal by-pass circuitry in a cable sys-
tem terminal device). 

(c) Cable system operators shall de-
termine the specific equipment needed 
by individual subscribers on a case-by- 
case basis, in consultation with the 
subscriber. Cable system operators are 

required to make a good faith effort to 
provide subscribers with the amount 
and types of special equipment needed 
to resolve their individual compat-
ibility problems. 

(d) Cable operators shall provide such 
equipment at the request of individual 
subscribers and may charge for pur-
chase or lease of the equipment and its 
installation in accordance with the 
provisions of the rate regulation rules 
for customer premises equipment used 
to receive the basic service tier, as set 
forth in § 76.923. Notwithstanding the 
required annual offering, cable opera-
tors shall respond to subscriber re-
quests for special equipment for recep-
tion of multiple signals that are made 
at any time. 

§ 76.1622 Consumer education pro-
gram on compatibility. 

Cable system operators shall provide 
a consumer education program on com-
patibility matters to their subscribers 
in writing, as follows: 

(a) The consumer information pro-
gram shall be provided to subscribers 
at the time they first subscribe and at 
least once a year thereafter. Cable op-
erators may choose the time and 
means by which they comply with the 
annual consumer information require-
ment. This requirement may be satis-
fied by a once-a-year mailing to all 
subscribers. The information may be 
included in one of the cable system’s 
regular subscriber billings. 

(b) The consumer information pro-
gram shall include the following infor-
mation: 

(1) Cable system operators shall in-
form their subscribers that some mod-
els of TV receivers and videocassette 
recorders may not be able to receive all 
of the channels offered by the cable 
system when connected directly to the 
cable system. In conjunction with this 
information, cable system operators 
shall briefly explain, the types of chan-
nel compatibility problems that could 
occur if subscribers connected their 
equipment directly to the cable system 
and offer suggestions for resolving 
those problems. Such suggestions could 
include, for example, the use of a cable 
system terminal device such as a set- 
top channel converter. Cable system 
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